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What’'s New in Version 2020.2.0
Release Notes Package Modifications

Section 1: Package Modifications

Reference | Version Release Note
' Module: ALL All Modules
1. 2020.2 Database Multi-tenancy for Cloud Hosting

This release introduces support for database multi-tenancy architecture for cloud hosting.
Users will continue to connect to the application in the same way they are used to (via RDP)
but now the application connects to a single instance of SQL that is shared between multiple
customers (or tenants). The new database contains metadata that directs the application
only to the databases that are relevant and allowed for that customer. Furthermore, we've
added security restrictions that will minimize the privileges for the database access. Each
customer will have their own database credentials with no access to any other database.

With this model the cost of the Microsoft SQL license is reduced as it is shared between
customers. Under the multi-tenant database architecture, release management is simplified
as operational complexity is reduced for rollout of upgrades. Changes to the database
schema and any SQL code will be rolled out to all customers hosted on the same server and
they will be upgraded together

A single instance of SQL Server results in reduced hardware and infrastructure costs as a
single instance of SQL would be using less CPU and memory than multiple instances and
would be idle less often. It also allows for scalability as clients grow.

\ Module: BPY Payroc (formerly BluePay) Integration
2. 2020.2 Payment Details screen modifications in Order Entry

1. When processing credit memos, the Payment Details screen has been modified as
follows:
e Payment values now default from the invoice.
e For single payments, the required amount now defaults from the invoice.
2. When a payment method is changed to a credit card type:
o The system will automatically fill the payment details with the default credit card
information, if a default exists.

' Module: Web E-Commerce
3. 2020.2.0 E-commerce Performance Optimization

Performance issues were identified on websites when there are a large number of
categories, caused by the number of images involved in the display. To improve
performance, we now only load images that are required rather than loading all images.
This provides a significant improvement to the time needed for category pages to become
interactive.

We have also made the following modifications which further improve performance:

Updated third party libraries

Replaced legacy AJAX functionality with standard CSS and JavaScript files
Optimized content delivery

Enabled dynamic content compression to reduce content size across the entire
application

Additional changes were made to improve search engine optimization (SEQ) ratings and to
meet current standards for best practices. Performance in page loading was improved by
more than 78%.
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Module: Web E-Commerce - continued

4. 2020.2.0 Product Code Updates affect Held Submissions

In Streamline, when a product code is changed, all product records are updated, both
current and in history. The product code is now updated for products on orders in e-
commerce that are held for future processing. (This functionality was originally implemented
in version 2019.4.)

5. 2020.2.0 Suppress Quantity Break icon for Products with Single Break

Products in e-commerce with a quantity break pricing have a sales tag @ icon that, when

clicked, opens a window with alternate pricing information. The @ icon will no longer
display for products set up with only one quantity break.

e Products display on the following pages: Products (list or tiles view), Product Details,
Shopping Cart and Checkout.
Module: WMS WMS Integration
6. 2020.2.0 WMS Certification
WMS version 9.8.x has been certified with Streamline version 2020.2.

e The WMS Warehouse Setup program includes all WMS versions in the WMS Version
drop list.

7. 2020.2.0 Warehouse Transfer Modifications

WMS allows warehouse transfers to be over received. To accommodate over receipts,
Streamline functions as follows:

e The Streamline-WMS interface no longer shuts down when warehouse transfers are
over-received in WMS.

e Transfers from a WMS warehouse to a non-WMS warehouse can now be over received
in Streamline. Previously this was not possible.

Over received products will have the following warehouse quantity discrepancies:

e The on-hand quantity in the source warehouse will be over-stated. This quantity must
be corrected by a manual Quantity Adjustment inventory transaction.

e The in-transit quantity in the target warehouse will be reduced by the amount received.
This produces a negative result which can be found and corrected in the Inventory
Quantity Discrepancy Report.
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